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The National Productivity Organizaiion

CERTIFICATE OF COMPLIANCE

Pursuant to Repubiic Act No. 11032: An Act Promuoting Ease of Doing Business and Efficient Delivery of
Government Services, amending for the purpose Republic Act No. 9485, otherwise known as the Anti-Red Tape
Act of 2007, and for Other Purposes

I, Engetbert C. Caronan, Jr., Filiping, oflegal age, Prasidentand CEC of the Development Academy of the Philippines,
the person responsibie and accountable in ensuring compliance with Section 6 of the Ease of Doing Business and
Efficient Government Service Dalivery Act of 2018, hereby declare and cenify the following facis:

1) ‘The {name of agency) including s {number of Regionai Offices/Branches/Service OficesiCamnuses) has
=stablished its service siandards known as the Cilizen’s Cherter that snumeraies the following:

a. Yision and mission of the agency;

b. Government services offered;

' Comprehensive and uniform checklist of requirements for each type of appilication or request;

il Step-by-step procedure to oblsin 2 particuiar sevice;

ii. Person responsibie for each step;

iii. Maximum fime needed to conchude the process;

s Dogument's 1o be presented by the applicant or reguesting parly, if necessary;

V. Amount of fees, if necessary; and

c Procedure for fling complaints.

2) The Citizer's Charter is posted as an information billboard through inferactive information kiosks, electronic
billboards, posters, tarpaulins standses, or any other readable materials that could be eas;%s; nderstood by
e public.

3) The Cilizen's Charter is posted at the main enirence of the office or at the most consnicucus nlacs of all the
said service offices.

4} The Citizen's Charter is written either in Engilish, Filipino, andfor in the local diziect and published as an
information materich

5} The Citizen's Charier is uploadad on the agency’s websile through a {ab or link specifically for the Citizen’s
Charter, located at the most visible spase or arez of the websife, or as 2 link under the Transparency Seal.

B) There is an established Client Satisfaction Messurement per service in the respeciive offices.

This ceriification is being issued io atfest io the accuracy of 2l tha foregoing based on avaliable records and
information that can be verifisd,

i WITNESS WHEREQF, | have hereunto set my hand this (day) of {menth), {vear} in {cily, province),
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