
Qf Oevel opment acabo.r\ of the philippines

Pursusnt to Republic Act l,lo. 11032: An Aci P,Dtnoting Eas€ ol Doi?g Ausr?ess arrd Efrdont Delivery d GwemflEnt

for Other Putpdses

I, Engelbort C. C.rcnan, Jr., Filifino, of legal age, PElidont snd CEO of the D€wlopmem Ac.demy of tho
Philippinos (DAP), the persm responsible and accounteble in ensuring compliance with S€cbn 6 of the Ease of
Doing Business and Efncbnl Govemment Service Delivery Act of2018, hereby dedare and cedify the bllorving facis:

1) Th€ DAP induding its ofices has esiauished its selice standards known as the Citizen's Charter lhat
enumerates the following:

a. Msiofl and missim of the agency;

b. Govemment s€rvices ofisred;

i. Comprehensive ard unifum chectlist d requirements for eacfi type of appli(rion or
request;

ii. Stelby-step procedure to obtain a particfllar service;

iii. Person ,esponsible br eech step;

iii. Maximum time needed to condude the process;

iv. Docurn€nus lo be preser ed by the applir:ant or requ€sling party, if necessary:

v. Amount of bes, if necessary; and

c. Procedure br fling comdaints.

2) The Citizen's Charter is posled as an inbrmatbn tillboard lhrough interadive informatbn kiosks, electDnic
billboards, posteE, taryaulins standees, or any other readaHe materials that could be easily understood by
the public.

3) The Citizen's Charter is posted 6t lhe main entrance of the office or at the mosl consFicuous place of all the
said service offices.

4) The Citizen's Charter is written either in English, Filidno, andor in the local dialect ard published as an
iniomation material.

5) The Citizen's Charter is uploaded on the agency's w€bsite lhrough a tab or link specifica[y for lhe Cilizen's
Charter, located at the most visible space or area of lhe web€ile, or as a link under the Transparency Seal.

6) There is an eslablished Client Satisfadion Measurement per service in the respedive officos.

This certifcation is bcing issusd to attest lo the accrlracy of all the foregoing based on available rccords and
info.mation thal can be vedfied.

lN W|TIIESS WHEREOF, I have herarr o set my hand this 2O2O inof
Philippines.

Z--*affi
,7 President and cEoz Development Academy of lhe Philippines

in

Doc. No. _;
Page No- _;
Book No. _;
Series of 2020.

NOTARY PUBLIC' AD INISTERING OFFICER

CERTIFICATE OF COiIPLIANCE

SUBSCRIBED At{D SWORII to before me this of
Philippines, with affiant exhibiting tome his DAP lD No.210367 issued on 2018at Pasig City.

24th July
Pasig City


